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With our deepest regrets, we announce the passing of former
CALEA Commissioner John LaFlamme on September 26th in
Edmonton, Alberta. He was survived by his wife Pat and son Joel.
John started his police career with the Edmonton Police Service in
1972. He was the Accreditation Manager for the Edmonton Police
Service from 1986 to 1988, during which time the Edmonton
Police Service became the first Canadian agency to achieve CALEA
Law Enforcement Accreditation. In 1995, John was appointed Chief
of Police of the Lethbridge (AB) Regional Police Service, which he
also led through their initial CALEA Law Enforcement Accreditation in 1999. After
his retirement as Chief in 2002, he went on to serve as the Executive Director of
the Alberta Gaming and Liquor Commission for three years. John was a CALEA
Commissioner from 1999 to 2006. As a CALEA Commissioner, he served on the
task force reviewing the Recognition and Alliance Programs, was a member of the
Standards Review and Interpretation Committee, chairperson of Review
Committee C, and the first chair of the Awards Committee. John will be sorely
missed.

Special Announcement

CALEA is Accepting Applications for the CALEA Agency Support
Fund (CASF)
CASF Grant Applications are accepted by CALEA between September 1st

and December 31st of each year, and the selection of awardees is
conducted at the following Spring CALEA Conference. The CASF Grant
was created in 2003, for the purpose of awarding financial assistance to
smaller law enforcement, public safety communications, and public safety
training agencies, with 50 or fewer full-time employees, seeking initial
CALEA Accreditation. Click HERE to view the latest CASF Information
Brochure. A Grant Application Package can be downloaded from the
CALEA Online website HERE. For more information about the CALEA
Agency Support Fund, email Executive Director Sylvester Daughtry, Jr.
or Planning/Research Coordinator Reginald Newell.

Commissioner News
Recently, CALEA Commissioner Grant Wegner accepted a
private practice position with the law firm of Mahoney,
Silverman, and Cross, LLC of Joliet, Illinois. Commissioner
Wegner retired as Circuit Court Judge for the 16th Judicial
Circuit of Illinois on October 1, 2009. Congratulations Grant
and best wishes on your new position.

The Commission is pleased to announce the 2010
appointments of CALEA Commissioners. The

http://www.calea.org/Online/CALEANews/CNOct2009.htm#Staff
http://www.calea.org/Online/Awards/CASF.pdf
http://www.calea.org/Online/Awards/CASFFORMS/applinfo.htm
mailto:sdaughtry@calea.org
mailto:rnewell@calea.org


appointments were the results of the Founding Associations' Executive
Directors August meeting. The Founding Associations are International
Association of Chiefs of Police (IACP); National Organization of Black
Law Enforcement Executives (NOBLE); National Sheriffs' Association
(NSA); and the Police Executive Research Forum (PERF). CALEA
Commissioner appointments are effective January 1, 2010, for a three year
term:

Sheriff Craig Webre of Lafourche County Parish, Louisiana (NSA
designee)
Gary Cordner, Professor at Kutztown University, Kutztown,
Pennsylvania
Don Hunter, Sheriff (retired) of Collier County, Florida
Gary Margolis, Research Associate Professor at the University of
Vermont
Daniel Parkinson, Chief of Police of Cornwall Police Service, Cornwall,
Ontario
James Robey, Senator, 13th District in Maryland   

The Commission thanks the Founding Associations for their continued
support.

Congratulations to Scottsdale Police Department
Volunteer

Our hats off to Sol
Furman, a volunteer with
the Scottsdale (AZ)
Police Department, who
turned 96 in June of this
year and is fast
approaching 8,000 hours
of community service over
20 years. The photo was
taken during Sol’s 95th
birthday party, June 2008
provided by the men and
women of the Scottsdale
Police. 

Public Safety Performance Measurement Project 

CALEA has been engaged in a law enforcement performance measurement
project with the RAND Corporation over the past several years. This project
has involved a number of CALEA Accredited law enforcement agencies and
there are plans to expand the breadth of the project in the future. The focus
of the project is to determine the key performance dimensions that can be
used by police departments to measure effectiveness in mission
accomplishment and service delivery. 

During the first phase of the performance measurement project, the feasibility
of collecting data to construct the various developed indicators was tested.
The results of the pilot test indicated that most of the measures were feasible,
but that measures based on surveys (community, contact, officer, and



business) are clearly the most costly to produce. In the second phase of the
work, the project is focusing on experimenting with strategies to produce
reliable survey data at the lowest cost possible. For this reason, various modes
of survey administration is being examined through the participating agencies.
Each agency has been asked to complete a self-evaluation that provides basic
information on arrests, response times, budgets, and other metrics from
agency records. In addition, each agency is being asked to participate in one
mode of administration of the officer survey and one mode of administration of
either community surveys or surveys with citizens who have had recent
contact with law enforcement. 

The agencies that are participating in the contact surveys have also been
asked to provide lists of persons who have had either a voluntary or
involuntary contact with law enforcement in their jurisdiction. The project has
also been striving to develop a on-line web-based version of the officer
survey, which is nearly complete. Once this application is ready, all
participating agencies will send e-mail invitations to their uniformed officers to
complete the survey. The invitations will include a URL that officers can use to
access and complete the survey anonymously. 

As a component of the project, a vendor will be selected to complete
telephone surveys with community members within those municipalities that
have agreed to incorporate the community surveys. It is anticipated all data
will be collected by the end of 2009, and ready for distribution to participating
agencies by March of 2010. 

For more information about this project, please contact CALEA Research and
Planning Specialist Reginald Newell at 800.368.3757 Ext. 39 or
rnewell@calea.org.

CALEA Agency News
The new Chief of Police for Tampa (FL) Police Department is Jane Castor.
Tampa Police Department has been CALEA Accredited since May 1985.

Dubuque (IA) Police Department's new Chief of Police is Terrence N.
Tobin. Dubuque Police Department has been CALEA Accredited since July
1993.

Mike Bussiere is the new Chief of Police for the Lewiston (ME) Police
Department. Lewiston Police Department has been CALEA Accredited since
November 1995.

The new Chief of Police for Hanover Park (IL) Police Department is David
Webb. Hanover Park Police Department has been CALEA Accredited since
November 2001.

Steve Brewer is the new Chief of Police for Conover (NC) Police
Department. Conover Police Department has been CALEA Accredited since
December 2004.

South Beloit (WI) Police Department's new interim Chief of Police is Adam
Truman. South Beloit Police Department has been CALEA Accredited since
March 2007.

Ryan Hunnicutt has been appointed Acting Chief of Police for Ardmore
(OK) Police Department. Ardmore Police Department is in initial self-
assessment for Law Enforcement Accreditation.

mailto:rnewell@calea.org


The new Chief of Police for Cranston (RI) Police is Colonel Marco
Palombo, Jr. Cranston Police Department is in initial self-assessment for
Law Enforcement Accreditation.

Corpus Christi (TX) Police Department new Chief of Police is Troy Riggs.
Corpus Christi Police Department is in initial self-assessment for Law
Enforcement Accreditation.

Bret Farrar is the new chief for Lakewood (WA) Police Department.
Lakewood Police Department is in initial self-assessment for Law
Enforcement Accreditation.

The new Chief of Police for Purdue (IN) University Police Department is
John Cox. Purdue University Police Department is in initial self-assessment
for Law Enforcement Accreditation.

Chief Tom McCarthy passed away on September 7th. During his law
enforcement career, Chief McCarthy led Fayetteville (NC) Police Department
and the Gaston County (NC) Police Department through CALEA
Accreditation. At the time of his death, he was serving as interim Chief of
Police in Hope Mills, NC. CALEA sends condolences to the McCarthy family.

IACP Honors CALEA Police Officers 

At its recent Denver Conference, the International Association of Chiefs of
Police (IACP) honored 13 U.S. law enforcement officers, from eleven agencies,
as America’s 2009 top police officers. Six of these officers came from five
CALEA Agencies*: 

Greenville (SC) Police Department - Detective John Hamlett
Miami Beach (FL) Police Department - Officer Larry Marrero
San Antonio (TX) Police Department - Officer Pedro Garcia (2009
Officer of the Year)
Virginia State Police - Trooper Kurt Johnson
West Palm Beach (FL) Police Department - Agents Richard Burch
and David Weeks

CALEA salutes these courageous and selfless public safety professionals who
have performed their duties “above and beyond.” Click HERE for more
information.

*Greenville Police Dept., Miami Police Dept., Virginia State Police, and
West Palm Beach Police Dept. are CALEA Accredited; San Antonio PD is
in initial self assessment.*

Attention CALEA Accredited Agencies! We are seeking additional articles for
publication. AccreditationWorks! presents first-hand testimonies of the positive
outcomes of CALEA Accreditation for an agency. These success stories reflect the
often unreported benefits experienced by CALEA Agencies. A collection of these
articles can be found on our website. Click HERE to view the current listings.

Please call or email CALEA Update Editor Janice Dixon with your ideas or
submissions: (800) 368-3757, ext. 33 or jdixon@calea.org.

http://www.parade.com/news/2009/10/04-americas-top-police-officers.html
http://www.calea.org/Online/Accreditationworks/aw.htm
mailto:jdixon@calea.org


Police Accreditation Coalition (PACs)
News 
A directory of all PACs is located in the CALEA Client Section, Click HERE to
view list.

The next Georgia Police Accreditation Coalition (GPAC) Meeting has
been moved. The meeting dates are October 22-23, 2009 and will be held
at the Comfort Suites in Forsyth. Please click HERE for more details,
including hotel rates and workshop schedule.

CALEA Program Manager Christie Goddard will be one of the instructors at
the next Florida Police Accreditation Coalition, Inc. (FLA-PAC, Inc.),
October 25th-30th, in Ponte Vedra Beach, FL. CACE and Analysis are a
couple of topics she will discuss during her training classes on October 28-
29. Click HERE for more details.

The next Illinois Police Accreditation Coalition (IPAC) meeting will be
held on October 21st at the Naperville Police Department. Please check the
IPAC website for more details.

The New Jersey Public Safety Accreditation Coalition (NJPSAC) will
have its 2009 New Jersey Law Enforcement Accreditation Conference from
November 2, 2009 to November 3, 2009 at the prestigious Princeton
University in Princeton, New Jersey. Click HERE for more information.
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Conference News

 

 
CALEA Fall
Conference
November 18-21, 2009

CALEA Fall Conference November 18-21, 2009 Salt Lake City, Utah
Salt Lake City is Utah’s capital and gateway to the state’s renowned ski
resorts, scenic national parks and recreational areas. With plenty of cultural
offerings, numerous parks and some inspiring buildings, you will definitely
find something to do. Salt Lake City attractively sits in a valley beneath the
Wasatch Mountains which provide a wonderful backdrop and a variety of
great other recreational opportunities. Download Conference Brochure
HERE.

CALEA Conferences are open to CALEA Clients and non-CALEA Clients.
Please note: all conference attendees must be registered and only

http://www.calea.org/Online/Clients/PACList.htm
http://www.gpacinc.com/meetings_minutes.html
http://www.gpacinc.com/meetings_minutes.html
http://www.fla-pac.org/confer.asp
http://www.i-pac.org/meeting.htm
http://njpsac.org/general_information.asp
http://www.calea.org/Online/Conference/SLC/SLC.pdf


 

individuals with an official name badge will be admitted to conference
workshops and meetings. Click HERE to register online.

BOOK YOU ROOM TODAY AT ONE OF THE TWO CONFERENCE HOTELS! ONLINE
RESERVATION IS AVAILABLE AT BOTH HOTELS!

Grand America Hotel
From the genuine smiles that greet you as
you walk through the lobby doors to the
overstuffed down pillow that bids you good
night, there's little wonder why the hotel is
“grand” in every sense of the word.
Inspired by the charm and craftsmanship
of Europe's classic hotels, the Grand
America offers 775 luxurious rooms, including 395 exquisite suites.
The 24-story hotel overlooks a beautifully landscaped 10-acre
footprint in the heart of downtown Salt Lake City. Click HERE to
make your reservations.

Little American Hotel
Centrally located in Salt Lake City’s
business, historic, cultural and
entertainment center, Little America’s fine
décor and European ambience provide the
perfect atmosphere for any type of
meeting, seminar or special event. The
hotel’s superior service, accommodations, and amenities also make it
an ideal location for leisure travel. Click HERE to make your
reservations.

Updated CALEA Conference agenda and workshop summaries are posted on
CALEA Online. Click HERE to view the agenda and HERE for the workshop
summaries. All conference workshops are in English, except as indicated in
Spanish.

CACE Lab Class will be offered on Wednesday and Friday at the Salt
Lake City Conference. Advanced registration is required for CACE
Laboratory and enrollment is on a first come/first serve basis. Registration
is limited to one CACE user per agency. To register and receive additional
information, please contact CALEA Information Technology Coordinator
Linda Phillips at lphillips@calea.org.

CALEA will have an Exhibition Hall at the Salt Lake City Conference. The
CALEA Exhibition Hall offers industry suppliers a marketplace where
decision makers--Chiefs of Police, Sheriffs, City Administrators,
Accreditation Managers, and Mayors--can view, examine, and compare
products available for their use in Public Safety. Space is available!
Interested parties should contact CALEA Associate Director Jim Brown or
Executive Assistant Rhonda Garner for information.

Visit the CALEA Process and Programs Info Desk
Conveniently located in the CALEA Registration Lobby, the CALEA Process
and Programs Info Desk is staffed by Program Specialist Janice Dixon. Ms.
Dixon will answer questions concerning the administrative issues of the
CALEA Accreditation Process and Programs and assist with the “Getting
Started” aspects for newcomers. Stop by to view sample Accreditation Files
and other documents. In addition representatives from some of the
Flagship Agencies will be available to talk to attendees. Check the
Conference Agenda for the Flagship Agency Participation Schedule.

http://www.calea.org/Online/Conference/registrationdetails.htm
https://reservations.ihotelier.com/crs/g_reservation.cfm?groupID=296088&hotelID=5003
https://reservations.ihotelier.com/crs/g_reservation.cfm?groupID=296069&hotelID=4650
http://www.calea.org/Online/Conference/tentativeagenda1.htm
http://www.calea.org/Online/Conference/workshopsummaries.htm
mailto:lphillips@calea.org
mailto:jbrown@calea.org
mailto:rgarner@calea.org
http://www.calea.org/Online/Staff/staff/jdixon.htm


If you would like to meet with your CALEA Program Manager during the
conference please put a Business Card in their box at the Registration Desk.
Include a note on the back of the card with a telephone number where you
can be reached.

Dates for upcoming CALEA Conferences can be found on the Future
Conference Site page of CALEA Online.

 

 

Make the most of
your trip to Salt Lake
>> Check out Salt Lake
Attractions
>> Order your Free Salt
Lake Visitors Guide 
>> Scope out Salt Lake
Dining options
>> Find out about the
Salt Lake Connect Pass

(top)

See What's New at CALEA Online Web Store!

Visit the CALEA Store today!
Check out the new inventory and
special offers, including the option
of selecting your favorite CALEA
logo (law enforcement,
communications, training
academy, or recognition) on most
store items! Visit often for daily
and unadvertised sales!

All proceeds from the CALEA Store benefit the CALEA Accreditation
Support Fund.

CALEA Online en Español
Information on CALEA Programs and Process can be
viewed in Spanish on the CALEA Online website.
 

http://www.calea.org/Online/Spanish/pricipal.htm
http://www.calea.org/Online/Conference/futureconferences.htm
http://www.calea.org/Online/Conference/futureconferences.htm
http://www.visitsaltlake.com/visit/activities/about_slcvb/
http://www.visitsaltlake.com/visit/activities/about_slcvb/
http://www.visitsaltlake.com/request/
http://www.visitsaltlake.com/request/
http://www.visitsaltlake.com/visit/dining_and_nightlife/dining/
http://www.visitsaltlake.com/visit/dining_and_nightlife/dining/
http://www.visitsaltlake.com/visit/activities/connect_pass/
http://www.visitsaltlake.com/visit/activities/connect_pass/
http://www.copshop.com/calea/catalog/
http://www.copshop.com/calea/catalog/


Upcoming Events
CALEA Executive Director Sylvester Daughtry, Jr. will be a guest lecturer
at the University of Louisville’s Southern Police Institute Administrative
Officers Course on October 26, 2009.
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CALEA Client Information

Program Managers' Corner
This is the seventh and eighth in a series of short articles from

your CALEA Program Managers.

Assessor Selection 

Over the past several months, CALEA has adopted a new “Cost
Savings’ assessment process. In short, more off-site file review occurs
under the new model and fewer assessors are used. While this has
resulted in a seven percent reduction of average accreditation costs, it
also has created less demand for assessors. We ask that assessors be
aware of this change and recognize the importance of cost control for
agencies involved in accreditation programs. Staff will continue to
distribute the available assessment assignments in a manner that
complements the needs of client agencies, and will also attempt to
balance the workload across the assessor pool.

Electronic On-sites 

Over the last few years CALEA has been considering the implications of
developing an electronic assessment process. Although such an
application will take time to develop, the Commission recognizes it as
a priority for some agencies that have chosen to implement their own
automated process. It should be noted electronic assessments are an
acceptable accreditation/recognition practice. If your agency chooses
to pursue this, please consider the following:

1.      Authenticity of documentation in the files: It is
important to understand assessors will need to verify the
authenticity of the information you choose to share. Be sure
to provide electronic information in a format that supports
this review process and consider the importance of source
documents.

2.      Ease of review for assessors: Electronic files should be
organized in a manner that is easy for assessors to
navigate, similar to hard copy files. Although there are no
specific requirements, an example may look like this:



3.      Electronic Mail-Off Files: Some agencies are choosing to
mail electronic files to assessor for the off-site review
component. This is acceptable.

4.      ISSRs: If your agency chooses an electronic assessment
format, be sure to retain an approved ISSR following the
assessment. This may necessitate printing ISSRs for
assessor signature.

While CALEA does not endorse any specific electronic assessment
strategy, CALEA has had several agencies have successful electronic
assessments. Please let your CALEA Program Manager know if you
plan to have an assessment with an electronic file process, and
mutually agree on the application to be used.

CALEA Standards

The latest Standard Manual Change Notices for agencies in the CALEA
Law Enforcement Accreditation (Change Notice 5.6), CALEA Public
Safety Communications Accreditation (Change Notice 2.4), and CALEA
Recognition (Change Notice 2.6) Programs are available to CALEA Clients.
The downloads are located in the CALEA Standards and Process section
of CALEA Online website.

CALEA Meeting Minutes

CALEA Clients can review the Full Business and SRIC Minutes from all
CALEA Conferences including the July 2009 CALEA Conference in Hampton,
Virginia. To view, click HERE.

The Police Executive Research Forum and the U.S. Justice
Department's Bureau of Justice Assistance (BJA) announce the
availability of their most recent publication, Communication and Public
Health Emergencies: A Guide for Law Enforcement. The guide
identifies important considerations for law enforcement executives seeking
to develop or enhance communication plans for public health
emergencies, including internal communications and external
communications. It provides a summary of the goals, principles and
strategies for developing a rigorous communication plan, and outlines the
community expectations of law enforcement during a public health
emergency, such as a pandemic flu. The guide is available for download
at:www.ojp.usdoj.gov/BJA/pdf/PERF_Emer_Comm.pdf.

CALEA Accreditation Compliance Express (CACE)

http://www.calea.org/Online/Clientsonly/standards.htm
http://www.calea.org/MembersOnly/newweb/Minutes/businessminutesmenu.cfm
http://www.calea.org/MembersOnly/newweb/Minutes/businessminutesmenu.cfm
http://www.ojp.usdoj.gov/BJA/pdf/PERF_Emer_Comm.pdf


CACE - Training
The 2nd Edition upgrade to the CALEA Accreditation
Compliance Express-Training (CACE-T) is available in the
CACE Download Section to agencies under a current CACE-T
Service Agreement. Please note: agencies in the Training
Academy Accreditation Program should wait until the agency
is ready to convert to 2nd edition training standards before downloading
this update. Contact your CALEA Program Manager, if you are unsure when
the 2nd edition standards conversion should occur.

Standards Manual Updates
CACE Users can download the latest updates to CALEA Standards free of
charge via the CALEA website by visiting the CACE Download Section. For
more information, contact CALEA staff member Linda Phillips
(lphillips@calea.org).

CALEA Assessors

CALEA is No Longer Accepting Assessor Applications for the Salt Lake
City CALEA Conference. CALEA will announce in the CALEA News when it
will begin accepting applications for the March 2010 CALEA Conference in
Dallas, Texas. Please send your assessor applications question to Craig
Hartley, CALEA Deputy Director/Chief of Staff.

From the CALEA Assessor Forum, CALEA Assessors can download updated
Assessment Forms (including the new Team Leader Checklist) and complete
Change Notices for the Law Enforcement, Communications, and CALEA
Recognition Standards Manuals. CALEA Assessors can click HERE to log in
the forum.

CALEA Assessors with Spanish Language Skills Needed -- For more
information, please contact CALEA Deputy Director/Chief of Staff Craig
Hartley.

CALEA FORUM II is an electronic discussion forum where CALEA Clients can post
specific questions or seek advice from others in the accreditation community. The
following is a list of recent thread postings:

4.3.7 Medical Exam for Dispatchers (Communications)

22.3.2 General Health and Physical Fitness (Law Enforcement)

34.1.7 Promotional Probation (Law Enforcement)

35.1.9 Personnel Early Warning System (Law Enforcement)

41.1.2 Shift Briefings (Law Enforcement)

Code of Conduct

Long Term Disability Policies

SWAT and Hostage Negotiator Manual

Training Reimbursements

Twitter

Click HERE to log in.

http://www.calea.org/CACE/index.cfm
mailto:lphillips@calea.org
mailto:chartley@calea.org
mailto:chartley@calea.org
http://www.calea.org/Online/Assessor/assessors.htm
mailto:chartley@calea.org
mailto:chartley@calea.org
http://www.calea.org/Online/Clientsonly/caleaforum2.htm
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Jobs
Current listings on CALEA website

Position Location
Deputy Sheriff I & II Cumming, Georgia
Deputy Police Chief Emporia, Kansas
Police Officer St. Louis County, Missouri
Police Officer Canastota, New York
Police Officer Garner, North Carolina
CALEA ads run for 60 days and are free to all CALEA Clients.
For agencies and organizations that are not CALEA clients, the
rate is $50 for any size listing for 60 days. To place an ad,
complete the Employment Ad Form. (CLICK HERE to view all
jobs listings).

 Contact Us
www.calea.org
calea@calea.org
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